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Reply re: Social Media 


Canedo, Denese <denese_canedo@nps.gov> Mon, Jun 12, 2017 at 9:59 PM 

To: Eric McDonough <phd2b05@gmail.conn> 


Dear Mr. McDonough, 


Thank you again for contacting Everglades National Park. We appreciate your taking the time to provide feedback on our 
park’s social media. 


Since receiving your emails last week, we have replaced the previous disclosure on Everglades National Park’s Facebook 
page with that found on the National Park Service’s Facebook page. We additionally added a “Privacy” section on this 
Facebook page which clarifies how information may be stored, and limitations on privacy in relation to reactions and posts 
on the park’s social media, consistent with federal regulations governing these matters. We also applied corresponding 
updates to the Dry Tortugas National Park Facebook page. 


Additionally, we identified a comment on the Everglades National Park Facebook page from a member of the public which 
was hidden by park staff shortly after it was posted. Given its hiding was inconsistent with NPS and park policy, the 
comment was unhidden, and the responsible staff member was provided additional training. 


We hope this information is helpful to you, and ask you kindly clarify in writing whether you have withdrawn or wish to 
withdraw your FOIA request received last week in relation to these matters. 


Sincerely, 


Denese Canedo 

Public Information Officer 

Everglades and Dry Tortugas National Parks 

Email: Denese_Canedo@nps.gov 
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